
Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 599062

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

MAIN ROADSite :

Blocked Drain outside houseLocation :

Drainage and FloodingService :

Recorded Date : 26-Sep-2021

Response Date : 27-Nov-2021 Completion Target :

Last Logged Date : 13-Oct-2021

01-Nov-2022

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 599063

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

MAIN ROADSite :

Blocked Drain outside houseLocation :

Drainage and FloodingService :

Recorded Date : 26-Sep-2021

Response Date : 27-Nov-2021 Completion Target :

Last Logged Date : 13-Oct-2021

01-Nov-2022

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 600383

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

HIGH STREETSite :

In front of number 70Location :

Drainage and FloodingService :

Recorded Date : 04-Oct-2021

Response Date : 01-Apr-2022 Completion Target :

Last Logged Date : 08-Oct-2021

27-Oct-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 600732

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

STATION ROADSite :

This has been reported on multiple occasions, but has not been properly resolved.   This blocked drain is 

causing flooding to adjacent properties.

Location :

Drainage and FloodingService :

Recorded Date : 05-Oct-2021

Response Date : 01-Jun-2022 Completion Target :

Last Logged Date : 07-Oct-2021

25-Nov-2021
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Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 600851

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

HEVER ROADSite :

The Drain outside the house is blocked.Location :

Drainage and FloodingService :

Recorded Date : 05-Oct-2021

Response Date : 01-Jun-2022 Completion Target :

Last Logged Date : 07-Oct-2021

29-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 602487

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

WATERLAKESSite :

side of the verge and opposite on the side of 14Location :

Drainage and FloodingService :

Recorded Date : 15-Oct-2021

Response Date : 15-Jan-2022 Completion Target :

Last Logged Date : 15-Oct-2021

29-Oct-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603439

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

HEVER ROADSite :

The Drain in the kerb outside is blocked. I have reported this twice already. Every time there is a down pour 

it floods.

Location :

Drainage and FloodingService :

Recorded Date : 20-Oct-2021

Response Date : 21-Dec-2021 Completion Target :

Last Logged Date : 23-Oct-2021

29-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603440

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

STREATFEILDSite :

The drain directly outside number 11 is blocked and resulting in heavy surface water/floodingLocation :

Drainage and FloodingService :

Recorded Date : 20-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 23-Oct-2021

20-Nov-2021
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Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 603442

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

MILL HILLSite :

The road drains are blocked and water is flooding into our garden from the road and is going to flood into 

our house if the issue is not sorted immediately

Location :

Drainage and FloodingService :

Recorded Date : 20-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 25-Oct-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603443

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

HEVER ROADSite :

The drains in Hever  Road are blocked with debris.  Tonight’s torrential rain has caused the road on the 

pavement on the right hand side looking from High Street up towards Hever to flood. The terrace of houses 

from Number 22 to number 28 have no fro

Location :

Drainage and FloodingService :

Recorded Date : 20-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 23-Oct-2021

29-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603445

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

MARLPIT CLOSESite :

The drain at the top of my drive is blocked again, the additional surface run off is flooding my property. All 

the drains in the road need to be checked for blockage

Location :

Drainage and FloodingService :

Recorded Date : 20-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 23-Oct-2021

20-Nov-2021
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Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603453

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

SCHOOL FIELDSite :

Front of 15 &17 surface water after heavy rain running off onto our driveway and flooding our back garden. 

9cm Deep and 17 cm away from flooding house at 17.

Location :

Drainage and FloodingService :

Recorded Date : 20-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 23-Oct-2021

20-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603579

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

CROUCH HOUSE ROADSite :

Outside TreetopsLocation :

Drainage and FloodingService :

Recorded Date : 21-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 23-Oct-2021

20-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603586

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

MARLPIT CLOSESite :

o/s 4 and 5Location :

Drainage and FloodingService :

Recorded Date : 21-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 23-Oct-2021

20-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603650

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

RIDGE WAYSite :

76-78 Ridge Way, Edenbridge, TN8 6APLocation :

Drainage and FloodingService :

Recorded Date : 21-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 23-Oct-2021

21-Jan-2022
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Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603682

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

STONEYFIELDSite :

My house has flooded in the hallway last night with all the rain, I don't know if there could be a problem 

with the drainage somewhere around the property?

Location :

Drainage and FloodingService :

Recorded Date : 21-Oct-2021

Response Date : 21-Feb-2022 Completion Target :

Last Logged Date : 24-Oct-2021

21-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603700

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

PENLEE CLOSESite :

o/s 23 and 1 and 2Location :

Drainage and FloodingService :

Recorded Date : 21-Oct-2021

Response Date : 21-Dec-2021 Completion Target :

Last Logged Date : 23-Oct-2021

20-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603706

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

STREATFEILDSite :

o/s 16, 17 and 18Location :

Drainage and FloodingService :

Recorded Date : 21-Oct-2021

Response Date : 21-Jan-2022 Completion Target :

Last Logged Date : 23-Oct-2021

20-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 603960

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

HEVER ROADSite :

Drain in road between 20   22 Hever Road must be blocked as it always floods when it rains. This problem 

has been reported before but nothing done

Location :

Drainage and FloodingService :

Recorded Date : 22-Oct-2021

Response Date : 23-Dec-2021 Completion Target :

Last Logged Date : 23-Oct-2021

29-Nov-2021

28-October-2021 Page 5 of 10



Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 604100

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

CROUCH HOUSE ROADSite :

Manor House Gardens south to Corner of Crouch house Road to opposite CavallinoLocation :

Drainage and FloodingService :

Recorded Date : 24-Oct-2021

Response Date : 25-Jan-2022 Completion Target :

Last Logged Date : 25-Oct-2021

22-Nov-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 604267

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

HEVER ROADSite :

Please update me on the situation regarding the flooding of Hever Road.   589478  600851  603439  Since 

the first flood report on 3rd August 2021.   To the last flood report 20th October 2021. I have chased this 

up.    My property and others in He er

Location :

Drainage and FloodingService :

Recorded Date : 25-Oct-2021

Response Date : 26-Jan-2022 Completion Target :

Last Logged Date : 26-Oct-2021

29-Nov-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 604552

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

STATION ROADSite :

The drains on the road are not clearing the surface water and have caused flooding   closure of the leisure 

Centre

Location :

Drainage and FloodingService :

Recorded Date : 27-Oct-2021

Response Date : 27-Jan-2022 Completion Target :

Last Logged Date : 27-Oct-2021
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Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 604632

Member of PublicCustomer Type :

Blocked Drain/GullySubject :

HIGH STREETSite :

Drains on main road located outside of 122 High Street and also outside 127/129 High StreetLocation :

Drainage and FloodingService :

Recorded Date : 27-Oct-2021

Response Date : Completion Target :

Last Logged Date : 27-Oct-2021

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 602562

Member of PublicCustomer Type :

Pothole On The RoadSubject :

STICK HILLSite :

By west lodge and hill House. In line with wheels by post box. Deep pot hole.Location :

PotholesService :

Recorded Date : 15-Oct-2021

Response Date : 15-Nov-2021 Completion Target :

Last Logged Date : 20-Oct-2021

12-May-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 602662

Member of PublicCustomer Type :

Pothole On The RoadSubject :

SWAN LANESite :

At the drive outside Three Gables in Swan Lane a pothole has appeared. It is unclear if this is in Highway 

Land or right on the boundary of our property next to the highway. Before I carry out the repair I would like 

to know that I am not carrying ou

Location :

PotholesService :

Recorded Date : 16-Oct-2021

Response Date : 18-Nov-2021 Completion Target :

Last Logged Date : 18-Oct-2021

13-Nov-2021
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Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Works being programmed

Enquiry Number : 602745

Member of PublicCustomer Type :

Pothole On The PavementSubject :

PADDOCK CLOSESite :

Hi there,    I'm writing to complain about some repair work done on our road in Paddock Close, Edenbridge. 

The work was done at the beginning of the year.     Our road is entirely laid of brick.     There is a tree out 

the front of the house and some

Location :

PotholesService :

Recorded Date : 17-Oct-2021

Response Date : 15-Nov-2021 Completion Target :

Last Logged Date : 27-Oct-2021

24-Nov-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 602149

Member of PublicCustomer Type :

Dip/DepressionSubject :

ST JOHNS WAYSite :

The section of road in front of my property is in need of resurfacing. The section of highway is dipped and 

when it rain the section of the road fills with water which splashed up on to the footpath and potentially 

soaks passers by. I have spoken to

Location :

Road/CarriagewayService :

Recorded Date : 13-Oct-2021

Response Date : 11-Oct-2021 Completion Target :

Last Logged Date : 13-Oct-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 602236

Member of PublicCustomer Type :

Material/Obstruction on RoadSubject :

HILDERS LANESite :

In the temporary road closure section of Hilders Lane, Edenbridge.Location :

Road/CarriagewayService :

Recorded Date : 13-Oct-2021

Response Date : 11-Nov-2021 Completion Target :

Last Logged Date : 20-Oct-2021

11-Oct-2021
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Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 601454

Member of PublicCustomer Type :

Utility ResponsibilitySubject :

HIGH STREETSite :

Lorraine is reporting a gas hydrant plate that is on the pavement outside of 37 High Street.Location :

Section 81Service :

Recorded Date : 08-Oct-2021

Response Date : 11-May-2021 Completion Target :

Last Logged Date : 08-Oct-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 601462

Member of PublicCustomer Type :

Utility ResponsibilitySubject :

HIGH STREETSite :

Kathy who works at Edenbridge Council, she is reporting a pavement fault, which is outside of 74 to 76, 

which is the council.

Location :

Section 81Service :

Recorded Date : 08-Oct-2021

Response Date : 11-Aug-2021 Completion Target :

Last Logged Date : 21-Oct-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 601457

Member of PublicCustomer Type :

Utility ResponsibilitySubject :

HIGH STREETSite :

Lorraine, who works for Edenbridge Council is reporting a hole in the road that can be a potential hazard, it 

is outside of Hospice in the Wields, 2 foot in front of the zebra crossing.

Location :

Section 81Service :

Recorded Date : 08-Oct-2021

Response Date : 11-Aug-2021 Completion Target :

Last Logged Date : 08-Oct-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 40202089

KCC StaffCustomer Type :

Obstruction to cway/fwaySubject :

FOUR ELMS ROADSite :

OS frontage to OaklandsLocation :

ShrubsService :

Recorded Date : 19-Oct-2021

Response Date : Completion Target :

Last Logged Date : 20-Oct-2021

30-Apr-2022
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Parish Fault Report :    Edenbridge, Sevenoaks

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 601286

Member of PublicCustomer Type :

Road/Traffic Damaged/MissingSubject :

LINGFIELD ROADSite :

There are no National Seed limit signs or 30mph signs as you enter/leave EdenbridgeLocation :

Signs & Name PlatesService :

Recorded Date : 07-Oct-2021

Response Date : 11-May-2021 Completion Target :

Last Logged Date : 26-Oct-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 601798

Member of PublicCustomer Type :

Not WorkingSubject :

CHURCH STREETSite :

Lamp fixed to a building is not working.Location :

Street LightingService :

Recorded Date : 11-Oct-2021

Response Date : Completion Target :

Last Logged Date : 11-Oct-2021

11-Aug-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 601871

Member of PublicCustomer Type :

Maintenance querySubject :

STANGROVE ROADSite :

Several lime trees on Stangrove Road TN8 5HTLocation :

TreesService :

Recorded Date : 11-Oct-2021

Response Date : 11-Aug-2021 Completion Target :

Last Logged Date : 11-Oct-2021

11-Aug-2021

YOutstanding : Enquiry Status : Enquiry under investigation

Enquiry Number : 45614084

Member of PublicCustomer Type :

Application - New ResidentsSubject :

ST JOHNS WAYSite :

10 St Johns Way, Edenbridge, Kent, TN8 6GALocation :

Vehicle CrossingService :

Recorded Date : 23-Sep-2021

Response Date : 15-Nov-2021 Completion Target :

Last Logged Date : 27-Oct-2021

21-Oct-2021
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