Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 60010262

N Enquiry Status : Enquiry resolved
KCC Staff

Dead - Bigger Than A Badger

MAIN ROAD

As plotted

Animals/Pests

02-May-2025 Last Logged Date : 02-May-2025

Completion Target :

Outstanding :
Customer Type :
Subject :

Site :

Location :

Service :

Recorded Date :

Response Date :

Enquiry Number : 881160

N Enquiry Status : Not highways - passed to others
Member of Public

Dead - Bigger Than A Badger

STATION ROAD

The dead fox is in the side of the road, just before the railway under bridge on station road when going from

Eden Center towards the station.
Animals/Pests

02-Jun-2025 Last Logged Date : 03-Jun-2025

Completion Target :

Outstanding :

Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 60010410

Y Enquiry Status : Traffic Management In Place - Being Regularly

Inspected
KCC Staff

Daily Inspection

LYDENS LANE

Either end

Client Site Patrol

23-May-2025 Last Logged Date : 03-Jun-2025

Completion Target :

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 45617878

N Enquiry Status : Enquiry resolved

Road Closure

LYDENS LANE

Caravan at the bend of the road
Client Site Patrol

23-May-2025 Last Logged Date : 23-May-2025

Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 879264

Y Enquiry Status : Enquiry under investigation
Member of Public

Blocked Drain/Gully

GRANGE CLOSE

Corner of Grange close and outside Headley court

Drainage and Flooding

Outstanding :
Customer Type :
Subject :

Site :

Location :

Service :

Recorded Date :

Response Date :

20-May-2025 Last Logged Date : 22-May-2025
22-Aug-2025 Completion Target :

Enquiry Number : 879400
Y Enquiry Status : Enquiry under investigation

Member of Public
Blocked Drain/Gully
HEVER ROAD

In front of No.24 Hever Road, rain water not draining off, creating puddle on rainy days. Due to the
proximity of our front door to the road, when vehicles drive past at speed, water splashes on to the door

and seeping in to the room inside causing
Drainage and Flooding

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

21-May-2025 Last Logged Date : 22-May-2025
22-Aug-2025 Completion Target :

Enquiry Number : 880155
N Enquiry Status : Error, Please contact WAMS Support

Member of Public

Blocked Drain/Gully

CROUCH HOUSE ROAD

blocked drain in carriageway flooding our excavation we are working on live gas
Drainage and Flooding

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

27-May-2025 Last Logged Date : 27-May-2025
27-Aug-2025 Completion Target :
Enquiry Number : 880156
Y Enquiry Status : Enquiry under investigation

Member of Public

Blocked Drain/Gully

CROUCH HOUSE ROAD

blocked drain stopping our gas mains replacemnt causin flooding
Drainage and Flooding

27-May-2025 Last Logged Date : 27-May-2025

27-Aug-2025 Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 876445

N Enquiry Status : Enquiry resolved

Member of Public

Operations & Others Emergency
HEVER ROAD

On Hever Road - on blind bend
Emergency Response

02-May-2025 Last Logged Date : 02-May-2025

Completion Target :

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 877839

N Enquiry Status : Not highways - passed to others

Member of Public

Operations & Others Emergency

STATION ROAD

Temporary traffic lights are not working into the roundabout
Emergency Response

12-May-2025 Last Logged Date : 13-May-2025

Completion Target :

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 51997138

N Enquiry Status : Not highways - passed to others

Member of Public

Operations & Others Emergency

LYDENS LANE

Towards the Hever Road of the lane. Close to railway bridge
Emergency Response

22-May-2025 Last Logged Date : 22-May-2025

Completion Target :

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 52250098

N Enquiry Status : Enquiry resolved

Obstruction To Cars/Peds
CHURCH STREET

48 Church Street

Fly Tipping

21-May-2025 Last Logged Date : 23-May-2025

Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 40202487

Y Enquiry Status : Works being programmed
KCC Staff

Damaged

WAYSIDE DRIVE

0s 27

Footpaths/Pavements

19-May-2025 Last Logged Date : 02-Jun-2025

Completion Target : 27-Jun-2025

Outstanding :

Enquiry Number : 878874

N Enquiry Status : Enquiry attended - more work required

Customer Type : Member of Public
Subject : Obstruction to cway/ fway
Site : MONT ST AIGNAN WAY
Location : Pavement between tekram close and cobbetts way the trees/hedges are overgrown making it difficult to
walk along standing up straight. If walking with a small child you'd have to enter the road.
Service : Hedge
Recorded Date : 19-May-2025 Last Logged Date : 23-May-2025
Response Date : Completion Target :
Enquiry Number : 878876
Outstanding: N Enquiry Status : Enquiry resolved

Customer Type :
Subject :

Site :

Location :

Service :

Recorded Date :

Response Date :

Member of Public

Obstruction to cway/ fway

MONT ST AIGNAN WAY

Pavement between tekram close and cobbetts way the trees/hedges are overgrown making it difficult to

walk along standing up straight. If walking with a small child you'd have to enter the road.
Hedge
19-May-2025 Last Logged Date : 19-May-2025

Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :

Enquiry Number : 879361

N Enquiry Status : Not highways - passed to others
Member of Public

Subject : Obstruction to cway/ fway
Site: BRIAR CLOSE
Location : There is a Bush that is overhanging the public footpath. You have to duck to go under or you have to walk
on grass

Service : Hedge
Recorded Date : 21-May-2025 Last Logged Date : 21-May-2025
Response Date : Completion Target :

Enquiry Number : 879470
Outstanding : N Enquiry Status : Enquiry attended - more work required

Customer Type :

Member of Public

Subject : Obstruction to cway/ fway
Site : MILL HILL
Location : Hedge has grown out and is obstructing the pavement. The hedge in question appears to belong to White
Court House.

Service : Hedge
Recorded Date : 21-May-2025 Last Logged Date : 27-May-2025
Response Date : 22-Jun-2025 Completion Target :

Enquiry Number : 879471
Outstanding: N Enquiry Status : Enquiry resolved

Customer Type :
Subject :

Site :

Location :

Service :

Recorded Date :

Response Date :

Member of Public
Obstruction to cway/ fway
MILL HILL

Hedge has grown out and is obstructing the pavement. The hedge in question appears to belong to White
Court House.
Hedge

21-May-2025 Last Logged Date : 22-May-2025

Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :

Enquiry Number : 879701

Y Enquiry Status : Enquiry under investigation
Member of Public

Subject : Maintenance query
Site: MONT ST AIGNAN WAY
Location : Hedges located at this spot.
Service : Hedge
Recorded Date : 23-May-2025 Last Logged Date : 29-May-2025
Response Date : 23-Jun-2025 Completion Target : 20-Jun-2025
Enquiry Number : 880390
Outstanding: Y Enquiry Status : Enquiry under investigation
Customer Type : Member of Public
Subject : Damaged
Site : STATION ROAD
Location : On the roundabout
Service : Kerb
Recorded Date : 28-May-2025 Last Logged Date : 29-May-2025
Response Date : 28-Jun-2025 Completion Target :
Enquiry Number : 877904
Outstanding : N Enquiry Status : Enquiry resolved

Customer Type :
Subject :

Site :

Location :

Service :

Recorded Date :

Response Date :

Member of Public
Single Bulb Out / Timing Issue
MONT ST AIGNAN WAY

the fire station wigwags are not working. The switch in the bay does not turn on the warning lights that are

on the road just off the roundabout.
Permanent Traffic Lights

13-May-2025 Last Logged Date : 16-May-2025

Completion Target :

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 878162

N Enquiry Status : Enquiry resolved
Member of Public

Single Bulb Out / Timing Issue

MONT ST AIGNAN WAY

The permanent traffic lights phasing

Permanent Traffic Lights

14-May-2025 Last Logged Date : 19-May-2025

Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 40202480

N Enquiry Status : Enquiry resolved
KCC Staff

Pothole On The Road

HEVER ROAD

Near Dealware Farm entrance

Potholes
02-May-2025 Last Logged Date : 07-May-2025

Completion Target :

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 40202484

N Enquiry Status : Enquiry resolved
KCC Staff

Pothole On The Road

SWAN RIDGE

JW Swan Lane

Potholes
14-May-2025 Last Logged Date : 14-May-2025

Completion Target :

Outstanding :

Enquiry Number : 45902277

N Enquiry Status : Does not meet intervention criteria

Customer Type : Member of Public

Subject: Pothole On The Road

Site : LINGFIELD ROAD
Location : In CW at threshold of left hand driveway (looking at property) of '‘Deveron’

Service : Potholes
Recorded Date : 14-May-2025 Last Logged Date : 16-May-2025
Response Date : Completion Target :

Enquiry Number : 878387
Outstanding : N Enquiry Status : Enquiry resolved

Customer Type :
Subject :

Site :

Location :

Service :

Recorded Date :

Response Date :

Member of Public
Multiple Potholes
WAYSIDE DRIVE

We had wayside drive closed for a few hours not too long ago to fix pot holes on the roads however three

where missed and | am unsure of why.
Outside my driveway which is in front of
Potholes
15-May-2025 Last Logged Date : 27-May-2025

Completion Target :

1. At the entrance of Wayside Drive on the left hand side. 2.

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :

Enquiry Number : 878832

N Enquiry Status : Enquiry resolved
Member of Public

Subject : Multiple Potholes
Site: FOXGLOVE CLOSE
Location : There are several really bad pot holes in the little car park by fox glove close

Service : Potholes
Recorded Date : 18-May-2025 Last Logged Date : 19-May-2025
Response Date : Completion Target :

Enquiry Number : 879045
Outstanding: N Enquiry Status : Enquiry resolved

Customer Type : Member of Public

Subject: Pothole On The Road

Site : LINGFIELD ROAD
Location : Pot hole in middle of road getting quite large and deep now

Service : Potholes
Recorded Date : 19-May-2025 Last Logged Date : 21-May-2025
Response Date : Completion Target :

Enquiry Number : 880203
Outstanding : Y Enquiry Status : Works being programmed

Customer Type : Member of Public
Subject : Multiple Potholes
Site : RIDGE WAY
Location : In the middle of the road outside 69 71 Ridge Way.
Service : Potholes
Recorded Date : 27-May-2025 Last Logged Date : 29-May-2025
Response Date : 27-Jun-2025 Completion Target : 06-Jun-2025
Enquiry Number : 880698
Outstanding : N Enquiry Status : Does not meet intervention criteria

Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Member of Public
Pothole On The Road
FOXGLOVE CLOSE
Outside my driveway.

Potholes
30-May-2025 Last Logged Date : 02-Jun-2025

Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :

Enquiry Number : 881304

Y Enquiry Status : Enquiry under investigation
Member of Public

Subject : Multiple Potholes
Site: PINE GROVE
Location : Jw Crouch House road

Service : Potholes
Recorded Date : 03-Jun-2025 Last Logged Date : 03-Jun-2025
Response Date : Completion Target : 01-Jul-2025

Enquiry Number : 877120
Outstanding: Y Enquiry Status : Enquiry under investigation

Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Member of Public

Dropped Kerb/Crossover Issue

LUCILINA DRIVE

At the front of my house 6 Lucilina Drive Edenbridge Kent

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Road/Carriageway
07-May-2025 Last Logged Date : 28-May-2025
08-Jun-2025 Completion Target :
Enquiry Number : 878625
N Enquiry Status : Enquiry resolved

Member of Public

Dip/Depression

HIGH STREET

Knife blade sticking up and embeddeded in tarmac on high street carriageway
Road/Carriageway

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

16-May-2025 Last Logged Date : 19-May-2025
Completion Target :
Enquiry Number : 879739
N Enquiry Status : Enquiry resolved

Member of Public
Material/Obstruction on Road
LYDENS LANE

Caravan at the bend of the road

Road/Carriageway
23-May-2025 Last Logged Date : 23-May-2025
23-Jun-2025 Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :

Enquiry Number : 876636

N Enquiry Status : Enquiry resolved
Member of Public

Subject : Temp Signs Need Collecting
Site : CEDAR DRIVE
Location : There are signs and cones etc that have been on the payment for several weeks and no work is ongoing so
please can they be removed
Service : Roadworks
Recorded Date : 04-May-2025 Last Logged Date : 06-May-2025
Response Date : Completion Target :
Enquiry Number : 881225
Outstanding : N Enquiry Status : Enquiry resolved

Customer Type :

Member of Public

Subject : Temp Signs Need Collecting
Site: CHESTNUT CLOSE
Location : Opposite no. 20 Chestnut Close, on a wooden bollard.

Service : Roadworks
Recorded Date : 02-Jun-2025 Last Logged Date : 03-Jun-2025
Response Date : Completion Target :

Enquiry Number : 879738
Outstanding: N Enquiry Status : Enquiry attended - more work required

Customer Type : Member of Public
Subject: Obstruction to cway/fway
Site : CROUCH HOUSE ROAD
Location : The front and rear in White oaks The hedge is obstructing the pavement Rats at the rear of the garden a
health risk The house has now been empty for 2 years
Service : Shrubs
Recorded Date : 23-May-2025 Last Logged Date : 27-May-2025
Response Date : 23-Jun-2025 Completion Target :
Enquiry Number : 878553
Outstanding : N Enquiry Status : Not highways - passed to others

Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Member of Public

Road/Traffic Damaged/Missing

HEVER ROAD

On the corner of the two roads, on Hever Road

Signs & Name Plates
16-May-2025 Last Logged Date : 16-May-2025

Completion Target :

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Outstanding :
Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Enquiry Number : 876262

N Enquiry Status : Enquiry resolved
Member of Public

Maintenance query

CROUCH HOUSE ROAD

On the Green opposite 68/70 Crouch House Road

Outstanding :

Trees
01-May-2025 Last Logged Date : 02-May-2025
Completion Target :
Enquiry Number : 878347
N Enquiry Status : Enquiry resolved

Customer Type : Member of Public
Subject : Maintenance query
Site: CHESTNUT CLOSE
Location : Tree maintenance
Service : Trees
Recorded Date : 15-May-2025 Last Logged Date : 15-May-2025
Response Date : Completion Target :
Enquiry Number : 16606245
Outstanding : N Enquiry Status : Enquiry resolved
Customer Type : KCC Staff
Subject : Maintenance query
Site: WAYSIDE DRIVE
Location : As plotted
Service: Trees
Recorded Date : 20-May-2025 Last Logged Date : 23-May-2025
Response Date : Completion Target :
Enquiry Number : 879545
Outstanding : Y Enquiry Status : Enquiry under investigation

Customer Type :
Subject :

Site :

Location :
Service :

Recorded Date :

Response Date :

Member of Public

Obstruction to bus route

MILL HILL

Long section of vegetation growing into the northbound carriageway.
Trees

22-May-2025 Last Logged Date : 22-May-2025

Completion Target : 19-Jun-2025

04-June-2025
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Parish Fault Report : Edenbridge, Sevenoaks

Enquiry Number : 880281

Outstanding : Y Enquiry Status : Works being programmed
Customer Type : Member of Public
Subject : Fallen/hanging not on cway
Site : MONT ST AIGNAN WAY
Location : Directly behind No.5 Cranbrook Mews
Service : Trees

Recorded Date : 27-May-2025 Last Logged Date : 30-May-2025

Response Date : Completion Target : 06-Jun-2025

Enquiry Number : 880762

Outstanding: N Enquiry Status : Does not meet intervention criteria
Customer Type : Member of Public
Subject : Maintenance query
Site : HUNTERS WAY
Location : Overgrown tree that needs a cut
Service : Trees

Recorded Date : 30-May-2025 Last Logged Date : 02-Jun-2025

Response Date : Completion Target :

Enquiry Number : 880513

Outstanding : N Enquiry Status : Work has been planned as part of our schedule and will
be undertaken shortly
Customer Type : Member of Public

Subject : Maintenance query

Site: CHURCH STREET

Location : Along church street
Service : Weeds

Recorded Date : 29-May-2025 Last Logged Date : 02-Jun-2025

Response Date : 29-Jun-2025 Completion Target :

04-June-2025 Page 12 of 12



